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Support Planning

What is support planning?

Support Planning involves assessing your needs and providing you with
support and assistance to help you maintain your independence.

The Sheltered Housing Officer will work with you to assess your needs and
agree any action to be taken. The Sheltered Housing Officer can assist by
co-ordinating services and linking in with new ones. This may involve
contact with other service providers.

This is support planning.

Support plans

The Supporting People team requires us to record and monitor the services
that we provide to you to demonstrate that they are appropriate to your
individual needs and wishes.

We will do this by developing a Support Plan in consultation with you.

How is a support plan developed?

Your Sheltered Housing Officer will arrange to meet with you. Normally this
would be in your home but if you prefer to meet somewhere else then
please let us know. If you would like to have someone else at the meeting
then this is fine.

Before the meeting you will be given a copy of the service specification for
the sheltered housing service on your scheme. This details the service and
what we aim to achieve.
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Your Sheltered Housing Officer will ask you a number of questions to gain
further understanding of your present needs. You will be given a chance to
say how you feel that your needs and wishes can be met. Any actions will
be agreed with you.

This will be recorded on a Support Plan which will be shared with you. You
will be given a copy of the Support Plan agreement.

What if your circumstances change?

We will review your Support Plan every twelve months. If you want to
discuss it sooner then please let us know.

If you have any changes in your circumstances we will seek to review it
sooner. Any reviews will be at a time that is convenient to you.

What if you do not agree with the assessment?

In the first instance please discuss this with your Sheltered Housing Officer
who will review the assessment to take account of your views. If you still
disagree your views and reasoning will be recorded. This will be referred to
the Area Supported Housing

Manager/Senior Supported Housing Officer who will contact you to discuss
this further.

Will all tenants have a support plan?

Ideally we would like all sheltered tenants to have a Support Plan as this
helps us to understand your needs and wishes so that we can plan the
service to you. We believe that support planning can help us to provide you
with a quality service.

Who will see the support plan?

The Support Plan is a confidential document. This means that the only
people who will have access to this information are you and staff on a
‘need to know’ basis. You will be able to see the Support Plan. We will only



share the information with others when you agree that we can.

Finding out more

If you would like more information on support planning then please either
ask your Sheltered Housing Officer or contact their Manager. Further
details are given below:

Supported Housing Manager

Western Challenge Housing Association Ltd
Spinnaker House

Grange Road

Christchurch

Dorset

BH23 4GE

Tel: Freephone 0800 783 7837
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