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If you are applying for housing benefit the amount 
and type of information you need to provide can be 
confusing.  Under a new system designed to reduce 
fraud you now have to supply more evidence of who 
you are, where you live, your income and any 
savings you may have. The following is intended to 
give you an idea of what type of evidence is 
required and what documents are acceptable when 
making a claim for housing benefit.
 
All documents used for evidence must be original.  All documents used for evidence must be original.  
Copies will not be accepted.Copies will not be accepted.

Tell the housing benefit department immediately of Tell the housing benefit department immediately of 
any evidence that may be delayed or might be a any evidence that may be delayed or might be a 
problem. if you don’t ahev the evidence requested, problem. if you don’t ahev the evidence requested, 
ask them what alternatives you can provide instead.ask them what alternatives you can provide instead.

What can I use to prove who I am?What can I use to prove who I am?
You should always supply your National 
Insurance Number using any of the following:
 
 P45 or P60
 tax credit notification
 national insurance card
 benefit or pension letter (not child 
 benefit)
 passport 
 driving licence 
 birth certificate 
 utility bills 
 marriage certificate 

What can I use to prove where I live?What can I use to prove where I live?
 tenancy agreement 
 rent book 
 letter from landlord 

I am working, what evidence do I need to I am working, what evidence do I need to 
supply?supply?
If you are working you need to supply evidence of 
your income. The following are acceptable:
 
 wage slips for 5 weeks or two months 
 a certificate of earnings signed by your   
 employer 
 a letter from your employer showing the   
 same as a certificate of earnings 
 if you receive working family tax credit   
 you should provide your notification letter.

I receive other benefits, do I need to supply I receive other benefits, do I need to supply 
evidence of these?evidence of these?
Yes, you have to supply evidence of any other 
benefits you receive by providing one or more of the 
following:
 
 letters you have telling you what benefits   
 you get and how much 
 your benefit book 
 your benefit payment card 
 your bank statements if payments are   
 made straight to your bank account 

What if I have other sources of income?What if I have other sources of income?
If you receive any other income, other than wages or 
benefits, you also have to supply evidence of these 
amounts received. Evidence may include:

 payment slips 
 your bank statements, if money is paid to   
 your bank account
 award notifications 
 award notices from the Court 
 a letter from an ex-partner / absent parent,   
 who is paying maintenance 
 child maintenance should be declared 

I have got some capital, do I need to tell the I have got some capital, do I need to tell the 
Housing Benefit Department?Housing Benefit Department?
You do have to advise the Housing Benefit 
Department of any capital you may have, for 
example, savings in a bank account, National 
Savings Certificates, Premium Bonds, and you 
should provide evidence of these. If you have less 
than £6,000 ask the Housing Benefit Department if 
you have to provide evidence of these.

 your bank / building society statements for at  
 least two months 
 National Savings Certificates 
 Premium Bonds 
 PEP's 
 ISA's 
 TESSA's 

I have no income at present, what do I need I have no income at present, what do I need 
to tell the Housing Benefit Department?to tell the Housing Benefit Department?
If you currently have no income, perhaps because 
your benefit has been stopped, or you are waiting to 
hear about a claim, then you need to tell the Housing 
Benefit Department how you are meeting your daily 
living expenses. You can do this by signing a 
statement telling them how you are paying for such 
things as food, heating etc. You might be using what 
it left from:

 your last wage slip
 your last benefit payment(s)
 any savings left in bank or building society   
 accounts 
 help from friends or relatives
 charity payments or help in kind
It is very important when you apply for housing 
benefit that you supply all information requested of 
you, otherwise it will cause a delay or prevent your 
claim being processed at all. This means you will 
have to pay rent in full yourself.
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