Translation Contact Us

If you require this document in a different language, If you require further information about this leaflet,
please tick the appropriate box and return this form please contact us by letter, email telephone or visit our
to us. website.
O, | Arasic  [EER Western Challenge Housing Association
o ) Ay g S 1 T R R D e o, Spinnaker House
o saledy oed paydl T ey ST SR A T R R T Grange Road
4 BTG Christchurch
BH23 4GE
SEFICTTSRN Cviones: [apSEE

ASHARPHO AL (- 3l 1395 a5 wrillie (8) 4S Stk e O Freephone: 0800 783 7837

W AHEESTE T A - AR AR Shad g g 3835 Cudle L i s ikt .
flgaRA" - - Fax._ 01425 283555
Email: call.centre@westernchallenge.co.uk
T O = Website: www.westernchallenge.co.uk
AL el vl Bl azapil(2adan) gﬁ%mﬂ Elcagelig
sftsdel i ell, g1 5% A ollsami 7 ;T I @ : : . .
[ranedl 530 st 21 500 w10t wani 531 FaaT IF G A e ThIS |eaﬂet IS avallable In Other
languages, braille or large print on
O s | curosh  [SEESCTER request.
RS 492G e Ui 0O SaShyin S5 i QLRI A TR PR L ST
3319 19mgates saaalBe 940 S0 Ln U QIS 5l (1 HE DT A AR A 1
ngnsi 32 plabenih pes JEATI. Leaflet Code: WL 1007/V1
© Copyright Spectrum Housing Group 2010
O Polski O Portugués PORTUGUESE
Jezeli choesz przetiumaczy ten dokument, Se desejar uma tradugso deste documento, Spectrum Western Challenge registered as Western
zaznacz opce powyze] i Zwro¢ donas ten  queira assinalar o caixilho mais acima e Challenge Housing Association Ltd is a member of
formularz. devolver-nos este impresso.

Spectrum Housing Group.
Registered under the Industrial and Provident Societies Act

Ourd Dl Pyconmh 1965 No 19312R. Registered with the Tenant Services
Authority No L1446.

3 3EY fom ergr o TowH et e Ecnu Bkl XOTUTE NONY4YMTL NEPEBOA 3TOrO
o A . - . [AOKYMEHTA, NOCTABLTE BbILLE rano4Ky v
T e 3, 3 fouraed m-“"ﬁﬁ BEPHUTE Ham hopmynap.
few ndt e fomvs w & fea mav g eum 37
fefn
O soomaali O Turkse . .
Haddii aad jeceshahay in dokumentigaan  Bu belgenin Turkge'ye gevrilmesini
laguu turjimo fadlan calaamad saar istiyorsamiz, litfen yukaridaki kutuyu
sanduuga kor ku xusan kadibna foomkaan  isaretledikten sonra bu formu bize gdnderin.
inoo soo celi.
e g v [sET
S . sy Né&u ban mudn tai lidu nay duge chuyén e~ .
b Al T F62955U) ik sang tiéng Viét, xin danh ddu vao & ‘ \ C ﬂmy/’
FU A Qi /B USEEUT  trénva chuyén ban khai nay cho ching t6i Y, vV LE V‘(i_ o S p e Ct r U m ﬂ
western challenge [\



If you are applying for housing benefit the amount
and type of information you need to provide can be
confusing. Under a new system designed to reduce
fraud you now have to supply more evidence of who
you are, where you live, your income and any
savings you may have. The following is intended to
give you an idea of what type of evidence is
required and what documents are acceptable when
making a claim for housing benefit.

All documents used for evidence must be original.
Copies will not be accepted.

Tell the housing benefit department immediately of
any evidence that may be delayed or might be a
problem. if you don’t ahev the evidence requested,
ask them what alternatives you can provide instead.

What can | use to prove who | am?
You should always supply your National
Insurance Number using any of the following:

P45 or P60
tax credit notification
national insurance card

benefit or pension letter (not child
benefit)

passport

driving licence
birth certificate
utility bills
marriage certificate

What can | use to prove where | live?
B tenancy agreement

B rent book
[ | letter from landlord

| am working, what evidence do | need to
supply?

If you are working you need to supply evidence of
your income. The following are acceptable:

B  wage slips for 5 weeks or two months

| a certificate of earnings signed by your
employer

| a letter from your employer showing the
same as a certificate of earnings

|

if you receive working family tax credit
you should provide your notification letter.

| receive other benefits, do | need to supply

evidence of these?

Yes, you have to supply evidence of any other
benefits you receive by providing one or more of the
following:

| letters you have telling you what benefits
you get and how much

B  your benefit book
| your benefit payment card

| your bank statements if payments are
[ | made straight to your bank account

What if | have other sources of income?

If you receive any other income, other than wages or
benefits, you also have to supply evidence of these
amounts received. Evidence may include:

payment slips

your bank statements, if money is paid to
your bank account

award notifications

award notices from the Court

a letter from an ex-partner / absent parent,
who is paying maintenance

child maintenance should be declared

| have got some capital, do | need to tell the
Housing Benefit Department?

You do have to advise the Housing Benefit
Department of any capital you may have, for
example, savings in a bank account, National
Savings Certificates, Premium Bonds, and you
should provide evidence of these. If you have less
than £6,000 ask the Housing Benefit Department if
you have to provide evidence of these.

| your bank / building society statements for at
least two months

National Savings Certificates
Premium Bonds

PEP's

ISA's

TESSA's

| have no income at present, what do | need

to tell the Housing Benefit Department?

If you currently have no income, perhaps because
your benefit has been stopped, or you are waiting to
hear about a claim, then you need to tell the Housing
Benefit Department how you are meeting your daily
living expenses. You can do this by signing a
statement telling them how you are paying for such
things as food, heating etc. You might be using what
it left from:

B  your last wage slip
[ | your last benefit payment(s)

[ | any savings left in bank or building society
accounts

| help from friends or relatives

| charity payments or help in kind
It is very important when you apply for housing
benefit that you supply all information requested of
you, otherwise it will cause a delay or prevent your
claim being processed at all. This means you will
have to pay rent in full yourself.



